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STATE: MINNESOTA ATTACHMENT 2.1-A
Effective: January 1, 2004

TN: 04-03

Approved: MAY ! () 2004

Supersedes: 97-22 (94-26/88-44/87-26)

1eatthMaintenance—Organization“—{iMO) “Managed Care Organization”
(MCO) means an entity which that has, or is seeking to qualify for, a
comprehensive risk contract, and that is:

1. provides;—etther—directiyor—through—arrangements—with

extent—of——services—furnished—toaparticutarenroitiee a
Federally qualified health maintenance organization (as
defined in 42 CFR §438.2) that meets the advance directives
requirements of 42 CFR §489.100-.104; or

~osorvency any public or private entity that meets the advance
directives reqguirements of 42 CFR §489.100-.104 and 1s
getermined to also meet the following conditions:

A. Makes the services it provides to its Medicaid enrollees
as accessible (in terms of timeliness, amount, duration
and_scope) as those services are to other Medicaid
recipients within the area served by the entity:; and

B. Meets the sgcolvency standards of 42 CFR §438.116.

This definition includes, but is not limited to:

1. a non-profit corporation or—any statutory or—home—rute—charter
crty—or—county that has been issued a certificate of authority

ov the Department of Health pursuant to Minnesota Statutes,
chapter 62D; =and

2. a community integrated service network +€¥SN+ licensed by the
Department of Health pursuant to Minnesota Statutes, chapter
62N; and

lu)

a county-based purchaser meeting countv-based purchasing
reguirements in state law.
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Effective: January 1, 2004 Page 31
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Supersedes: 00-11

6.d. Other practitioners’ services. (continued)

G. Coverage of healtthmaintenance managed care
organization services provided consistent with 42 CFR
Part 434 438 and state law.
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6.d. Other practitioners’ services. (continued)

G. Coverage of health-—maintemance managed care
organization services provided consistent with 42 CFR
Part 434 438 and state law. :



STATE: MINNESOTA ‘ ATTACHMENT 3.1-C
Effective: January 1, 2004

TN: 04-03

Approved:  MAY 1 0 200

Supersedes:96-07 (73-33)

STANDARDS AND METHODS OF ASSURING HIGH QUALITY OF CARE

The Department has developed a written heaith managed care quality strategy rmprovement-systenrthatts
consistent with federal requirements-under Fitle-XEX-and regulations at 42 CFR $434-34 §§438.202 and
438.204. The State’s heatthcare quality improvenrent system strategy includes amrechantsm mechanisms
designed to hotd-managed-carc-organizations-accountable-for monttoring;evatuating monitor and taking

actiontotmprove-the-healthcaredelivercd-orarranged-forunder-the evaluate contracted managed care
organizations’ contract (MCOs’) compliance with the federal and state standards for the quality of health
care provided to enrollees.

The quality strategy is reviewed annually and updated as necessary, and it includes recommendations

provided by an independent External Quality Review Organization (EQRQO). The EQRO annually conducts
a review of each MCO and reports on the quality outcomes and timeliness of, and access to, the services
covered under each MCO contract.

The scope of the quality strategy includes the federally mandated external guality review activities in

42 CFR §438.358(b): 1) determining a MCO’s compliance with federal Medicaid managed care regulations;
2) validation of performance measures produced by a MCO: and 3) validation of performance improvement
projects undertaken by a MCO.

An annual consumer satisfaction survey is also conducted to obtain cnrollee feedback on scrvices provided.




